
Preventing slips and falls 
 
Everywhere your residents and guests walk has the potential to be a trip, slip, or fall liability claim. Here's 
what you can do to avoid these claims and protect your reputation as a safe community.  
 

 

Making liability awareness and prevention a routine practice as well as maintaining business records of your efforts will 
protect your tenants and/or home owners and will also assist you and your insurer in the event of a claim. 
  
You may immediately think of entryways and staircases when you think of slip and fall hazards, and you are right on the 
money if you do. Both are primary sources of injurious incidents, especially when wet. The edges of stairs and all thresholds 
should be clearly marked, providing contrasting patterns and colors to aid those with vision problems, such as color-
blindness and depth perception difficulties. The use of drying mats at the base and top of stairs and right inside doorways 
can reduce slippery spots, but make sure those carpets don’t become crumpled, causing their own dangers. 
  
Beyond moisture, wear and tear can take its toll. Maintenance crews should run routine checks on staircases to make sure 
treads have not been loosened and railings haven’t become wobbly. Steps, particularly outdoors, might have been built at 
odd or uneven heights. If they vary more than 3/8”, they represent a hazard and need to be repaired. Over time, steps can 
also slope. These should be fixed so they are flat. 
  
Your sidewalks and parking lots should be inspected on a periodic basis as well to make sure potholes, ruts, depressions, 
protrusions, and uneven seams are marked and repaired. If trees or bushes are encroaching on walkways, trim them. 
Strollers and wheelchairs can easily get entangled in overgrowth, causing potentially serious injuries. 
  
If during winter months your area is subject to freezing temperatures, ensure that you have a snow and ice remediation 
plan that is executed consistently.  Keep your records as to what ice melt products were bought as well as keeping track of 
what work was done and product applied on a particular date. Also check for low-lying areas that pool with water and can 
become ice patches in cold weather. If the problem cannot be fixed before the icy weather abates, be sure to place a cone 
or signage at the spot to prevent accidents. 
  
Keeping a trip and fall hazard log can help apartment and condominium property managers monitor and verify inspections 
and repairs. These are simple to fill out but extraordinarily valuable if your multiunit residential property is brought into a 
slip and fall liability claim. Find a template for such a log here: http://www.middleoak.com/loss_control_docs/24943_MO-
BH015_Slip-Fall_Checklist.pdf. Using and filing records such as these is a best practice that may save your commercial 
residential business hassles, negative publicity that could impact your reputation, and resident injury. If you have video 
surveillance, ensure that you do not destroy or tape over surveillance of the area in question even if it shows nothing at the 
alleged time and date of loss. 
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